If you are using Internet Explorer Service Pack 2, go to Tools ( Internet Options and click on the Privacy tab and click on the “Sites…” button.  
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If you are using Internet Explorer Service Pack 1, go to Tools ( Internet Options and click on the Privacy tab and click on the “Edit…” button.
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After clicking on the button for one of the two above the screenshot shown above will appear type https://b2b.emarketplace.airgas.com and click Allow.  Click Ok until you are back to the browser.  
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Close the browser and open a new browser to make sure the settings take into effect.

