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             Conveniently find previously ordered products with Airgas.com! 
 

Here at Airgas, we realize that our customers often order many different products and 
contracted items. We have a ‘My Items’ feature on Airgas.com to help find these 
products.   
 
  What part numbers can I enter? You 
can either use an Airgas part number 
or your Customer part number. 
 
Should I remove any spaces in the 
part number? Please use the full 
part number including any spaces. 
 
Can I edit or remove products from 
this list? No, this list shows all 
products that you have previously 
ordered or contracted.  
 
How often does this list update? In 
general, the list will update one to 
two business days after an order, or 
change to contract items.  
 
Why are there no products shown? 
Products will only be shown if you 
have either placed an order or have 
contracted items.  
 
Why can’t I add a product to my 
cart? Check the availability on the 
product, if the product is unavailable 
then you will not be able to add it. 
 
What if I need further help? A video 
explaining how to use ‘My Items’ is 
available on Airgas.com. Click on 
‘Resources’ at the top of the screen 
then on ‘Tutorials’ in the center of 
the screen.  
 
You may also contact our technical 
team at eservice@airgas.com or call 
1.866.935.3370 to speak to a 
representative. 
 
 

How to use the My Items list:   

 Login to Airgas.com 

 On the toolbar select ‘My Lists’ then ‘My Items’ 

 A list of products is shown. The list includes all products 
purchased in previous orders and all contracted items 

 The list can be searched by using the search bar. Simply 
enter the product name, part number or manufacturer 
and press enter or click magnifying glass 

 You can also filter the products by using the dropdown to 
select ‘Contract Items’, ‘Sales History’ or ‘View All’ 

 Click the ‘Add to Cart’ button to add the product 
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