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ALBERS, Lori <lori.albers@airgas.com>

Fwd: Honeywell HPPE Pain Stop Letter 
1 message

NAAB, Margaret <margaret.naab@airgas.com> Fri, Nov 19, 2021 at 9:52 AM
To: lori.albers@airgas.com

Did you get this 

Margaret Naab | Sr Manager of Customer Support | Airgas, an Air Liquide company
N112W13333 Mequon Rd | Germantown, WI 53022-3609 | O (800) 558-8900,,1191 | C (262) 617-0365 | F (800) 237-
7307 | margaret.naab@airgas.com
Find it with us, anytime, anywhere at Airgas.com 

---------- Forwarded message --------- 
From: Honeywell Partner News <info@hispartnernews.com> 
Date: Fri, Nov 19, 2021 at 9:15 AM 
Subject: Honeywell HPPE Pain Stop Letter 
To: <margaret.naab@airgas.com> 

 

Nov 19, 2021

First Aid- Medicinal (Pain Stop Extra) Recall # D-0074-2022

At Honeywell, our mission is to be the global leader in personal protective equipment with innovative
solutions that help protect and save lives. In line with our commitment to our mission statement, we are
writing to inform you that we have been notified by our supplier that there is a formulation issue with one lot
of the Pain Stop Extra product (SKU 853500-01).

Our supplier is alerting its customers that lots of our two-tablet dose of APAP 250mg / Aspirin 250mg /
Caffeine 65mg tablets in 1.375” x 2” packets of Paper/Poly film is being recalled.  This voluntary class III
recall has been initiated due to observed out of specification results for the Aspirin related compound
Salicylic Acid in specified lots.12/7/21, 9:58 AM AIR LIQUIDE Mail - Fwd: Honeywell HPPE Pain Stop Letter
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Our supplier has reviewed its packaging records and has determined the following list of our two-tablet dose
of APAP 250mg / Aspirin 250mg / Caffeine 65mg tablets in 1.375” x 2” packets of Paper/Poly film laminate
packaged lots have been impacted by this recall.

 

Part Number Lot # Exp
853500-01 AK-9371 21-Nov
The lot code is listed on the pouch of the product.

 

Effective upon receipt of this letter, please immediately cease any further distribution of those identified two-
tablet dose of APAP 250mg / Aspirin 250mg / Caffeine 65mg tablets in 1.375” x 2” packets of Paper/Poly film
laminate lots which were distributed to you.

Please check your inventory and quarantine product subject to this recall within your possession and return it
to the address below.

Honeywell Safety Products

6766 Pontius Rd

Groveport, Ohio 43125

 

Please also acknowledge receipt of this recall notification in writing, using the form below and send it to
CustomerServiceInquiryBox@Honeywell.com.

If you require any additional information, please contact Honeywell Customer Service by phone 800-430-
5490 or email CustomerServiceInquiryBox@Honeywell.com.

Please accept our apology for any inconvenience this may cause, and we appreciate your assistance in
completing this recall.

 

Regards,

Honeywell 

 

 

Acknowledgement of APAP 250mg / Aspirin 250mg / Caffeine 65mg tablets in 1.375” x 2” packets of
Paper/Poly film laminate (27lbs/ream bleached coated paper/15lbs/ream Low Density Polyethylene)
Completion

 

I ______________________________________ (name) acknowledge completion of the removal of all APAP
250mg / Aspirin 250mg / Caffeine 65 mg tablets in 1.375” x 2” packets of Paper/Poly film laminate
(27lbs/ream bleached coated paper/15lbs/ream Low Density Polyethylene) finished goods to Wholesale
Level.  Listed below are the products that I removed and shipped to Honeywell.

 

Shipped to Honeywell on ______________________________  (date shipped)

 

Signature: ______________________________

Date: ________________________

Email or fax the signed and dated copy of this form to Honeywell at CustomerServiceInquiryBox@
Honeywell.com  by November 30, 2021.

Include another copy and a packing list with the shipment of returned product to Honeywell.

 

© 2021 Honeywell International Inc.



12/7/21, 9:58 AM AIR LIQUIDE Mail - Fwd: Honeywell HPPE Pain Stop Letter

https://mail.google.com/mail/u/0/?ik=465fe9757a&view=pt&search=all&permthid=thread-f%3A1716872457344318742%7Cmsg-f%3A1716872457344… 2/3

Our supplier has reviewed its packaging records and has determined the following list of our two-tablet dose
of APAP 250mg / Aspirin 250mg / Caffeine 65mg tablets in 1.375” x 2” packets of Paper/Poly film laminate
packaged lots have been impacted by this recall.

 

Part Number Lot # Exp
853500-01 AK-9371 21-Nov
The lot code is listed on the pouch of the product.

 

Effective upon receipt of this letter, please immediately cease any further distribution of those identified two-
tablet dose of APAP 250mg / Aspirin 250mg / Caffeine 65mg tablets in 1.375” x 2” packets of Paper/Poly film
laminate lots which were distributed to you.

Please check your inventory and quarantine product subject to this recall within your possession and return it
to the address below.

Honeywell Safety Products

6766 Pontius Rd

Groveport, Ohio 43125

 

Please also acknowledge receipt of this recall notification in writing, using the form below and send it to
CustomerServiceInquiryBox@Honeywell.com.

If you require any additional information, please contact Honeywell Customer Service by phone 800-430-
5490 or email CustomerServiceInquiryBox@Honeywell.com.

Please accept our apology for any inconvenience this may cause, and we appreciate your assistance in
completing this recall.

 

Regards,

Honeywell 

 

 

Acknowledgement of APAP 250mg / Aspirin 250mg / Caffeine 65mg tablets in 1.375” x 2” packets of
Paper/Poly film laminate (27lbs/ream bleached coated paper/15lbs/ream Low Density Polyethylene)
Completion

 

I ______________________________________ (name) acknowledge completion of the removal of all APAP
250mg / Aspirin 250mg / Caffeine 65 mg tablets in 1.375” x 2” packets of Paper/Poly film laminate
(27lbs/ream bleached coated paper/15lbs/ream Low Density Polyethylene) finished goods to Wholesale
Level.  Listed below are the products that I removed and shipped to Honeywell.

 

Shipped to Honeywell on ______________________________  (date shipped)

 

Signature: ______________________________

Date: ________________________

Email or fax the signed and dated copy of this form to Honeywell at CustomerServiceInquiryBox@
Honeywell.com  by November 30, 2021.

Include another copy and a packing list with the shipment of returned product to Honeywell.

 

© 2021 Honeywell International Inc.


