3M Abrasive Systems Division 3M Center, Building 223-4S
St. Paul, MN 55144-1000

IMPORTANT NOTICE - PLEASE REVIEW

September 22, 2025

To: 3M End Users and Customers

Subject: Quality Notice for 3M™ 9” Hubbed Depressed Center Grinding Wheels
Dear Valued Customer,
3M has determined that two 3M™ 9” Depressed Center Grinding Wheels Products may have a
quality issue with the hub attachment that could result in the hub coming detached from the
wheel. You have been identified as a customer who may have purchased product from one of

the affected lots (see table below).

The potentially impacted product lots have a date of manufacturing of May 01, 2025 through
May 19, 2025. The product lots covered by this notice are as follows:

3M Product ID Description Lot ID DOM

11911619 5/1/2025
7100312964 |90011 C3DCGW 36+T27 9x1/4x5/8-11 ZZ 10WL| 11924356 5/7/2025
11938576 | 5/13/2025
11917668 5/5/2025
11938587 | 5/14/2025

7010409732 87449 SLVR DCGW T27 9x1/4x5/8in-11 ZZ WL

In an abundance of caution and to minimize any potential risks, we request that you take the
following action immediately:

1. Inspect your Product inventory and determine if you have any of the affected Product.
Affected lot numbers are listed in the table above.

2. Contact 3M Customer Issue Resolution (CIR) at 3msupport.crecsibgreturns@mmm.com to
obtain a return authorization number and instructions on how to return the Product to 3M
for credit. Please be prepared to provide the quantity of the Product and the associated PO
Number to CIR.

3. Forward this Notice to any of your customers who have purchased affected Products from
you and work with them on returning impacted material through you. If you receive any
Product returns from your customers in connection with this issue, please return the Product
to 3M to be issued full credit.


mailto:3msupport.crcsibgreturns@mmm.com

4. If you need Product to replace, please place a new PO.

If you notice any issues with material from any other lots or products, please contact your 3M
representative to complete a Quality Complaint per our standard procedure.

Please reach out to your 3M Sales Professional with any questions.

3M remains committed to providing quality products and services to our customers. We
apologize for any inconvenience this situation may cause and thank you for your continued
support of 3M.

Sincerely,

Grace Xavier
Global Quality Manager
3M Abrasive Systems Division

3M Abrasives Systems Division
3M Center

223-48S St. Paul, MN 55144
www.3M.com/Abrasives



ATTACHMENT 1

Product Description and Lot ID Location (printed on the box label):

Product
Description

LotID
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